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Document Overview

This document walks through the AccessDEQ Application Portal in the Permitting Transformation Program
(PTP) solution created for the Underground Storage Tank (UST) Program permitting.

More information about the UST program is on NC DEQ’s Underground Storage Tank webpage and the UST
Permitting and Inspections Branch webpage.

A revision history and approvals for this document are recorded in Appendix A.
Helpful reference information may be found in Appendix B.

Brief instructional videos can be found on DEQ’s YouTube channel in the AccessDEQ Portal Instructional
Video playlist.
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General Instructions for Portal Users

e The left-hand navigation panel is accessible throughout AccessDEQ and can be toggled open or closed by
clicking the hamburger icon = in the top left of the screen.

e Clicking the Action button on the Applications grid displays available options, such as sharing, viewing, or
editing.

e Fields or grid rows with a pencil icon #" or the edit button allow editing upon clicking the icon.

e Fields displaying a down caret ™ indicate a drop-down list is available. In some cases, an ©OAdd New
option displays indicating an option to create a new choice.

e Fields on the application marked with an asterisk *are mandatory fields and cannot be left blank. Users
will not be able to proceed if a mandatory field is left blank.

e The ©Add Existing option on grids will display a list of existing records that can be selected from a drop-
down list and added to the grid.

e The OAdd option on grids can be used to create a new record

e Location and contact information records may be stored with the portal user account allowing the user
to select from their own list for certain fields within an application. At the beginning of a new PCSW
application, a user may have none of these associated records.

e Columns in most tables can be sorted by clicking the column heading. Where vertical ellipses (dots)
appear in the column heading, clicking on the ellipses displays a menu of available options, such as
column sorting and filtering.

e Text boxes appearing with diagonal lines at the bottom right can be expanded or reduced by clicking in
the area then dragging the box’s bottom line down or up.

5000 characters max
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AccessDEQ Home & Registration

The home page for AccessDEQ is https://accessdeq.nc.gov. The user portal home page is
https://portal.deg.nc.gov/my-accessdeq. Users who are not signed in will be presented with the login
screen where new users can use the Register now link to register for a new account. This screen can also
be reached using https://portal.deg.nc.gov/login.

NORTH CAROLINA
Environmental Quality

-

r;'»’ﬂ

AccessDEQ Permit Portal

Email / Username

Password

Forgotten Password

Not registered yet?

Register now

Applicants can fill out the required information and click Register.

' NORTH CARGLINA
Y/ Environmental Quality

Register
Registration
First name
Last name
Email

Password (must contain at least 1 lowercase letter, 1 uppercase letter, 1 number, and between 10 - 24 characters in length)

Repeat password

Already registered? Log in

A confirmation email from the address DoNotReply-DEQPermits@deq.nc.gov containing a link to activate
the account will be sent to the email address on the registration. Upon logging in for the first time the user
will be prompted to set up security questions and answers for their account. Then the user must sign the
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Electronic Signature Agreement (ESA). This will only be required once. To sign the document click Sign
Electronically & Submit.

North Carolina AccessDEQ
ELECTRONIC SIGNATURE AGREEMENT

= Electronic Signature Agreeme...

Open ESA Document
Sign Electronically & Submit

Some browsers may not display the preview of the agreement document. The agreement can be opened by
clicking the Open ESA Document link.

Next, the user will enter their password and answer a

Authenticate User X ) ) T
security question to complete signing.

Once that is complete, the user will be directed to their
account Profile to enter a phone number.

| certify, under penalty of law that the information provided in this document is, to the

best of my knowledge and belief, true, accurate, and complete. | am aware that there
e Sesifictpactite it aibuilag BEe Ribnat i ine e peesbikyc Other optional fields can also be completed. Adding
fines and imprizonument for knging volatioes entries for such fields as company name and job title is
advisable for consultants and those who will be signing
and submitting applications.

Password:

&

What is your mother's maiden name?

@&
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The left-hand navigation menu is accessible anywhere within AccessDEQ. Users may toggle it open or
closed by clicking the hamburger icon = in the top left of the screen. Each tile on the Home page is also an

entry in the navigation menu.

= ’M}PTH CAROLINA

= “_ &/ Environmental Quality

© startNew Applcation

Starta New
Application

Q

Permits &
Projects

Left-hand Navigation Menu Expanded

Home

Applications

J

Notifications

53

Invoices

©

Settings

%435 NORTH CAROLINA

vironmental Quality

Start a New
Application

Q

Permits &
Projects

Home

;:%

Applications

Invoices

[ &

Settings

Notifications

Left-hand Navigation Menu Collapsed

From the Settings menu, users may perform operations such as updating their security questions or initiate
identity proofing. Settings can be reached anywhere within AccessDEQ_from the & Settings section in the
left menu and navigation panel. Clicking the heading will expand or collapse the section. Settings may also
be reached by clicking the Settings tile on the Home page.

— 3 NORTH C
— &} Environn
o Start New Application
Y Home
iF| Applications
g Invoices
D Documents
Q Permits & Projects
D Motifications
{@} Seltings ~
Profile
Change Password
Security Questions
Identity Proofing
Locations
(@) Help ~

OR

Start a New
Application

Q

Permits &
Projects

=

Profile

&3

Identity Proofing
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Home

-
=
=

Applications

-

Notifications

Y 4

Settings

©

Security
Questions

©

Locations

53

Invoices

<

Settings

(03

Change Password
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UST-6A (Pre-Installation) New Application

Starting A UST-6A Application

After signing into the portal a user may create a new application from the application Directory by clicking
© start New Application from the left-hand navigation or by clicking the Start a New Application tile on
the Home screen.

— ) NORTH Home
— 'K 5’ Enviror

e

-~ = ’ [ l

- X Py e : =

o Start New Application @
Start a New S .

} Home Application Applications Invoices

El Applications OR
2 Invoi
& Invoices Q D {é}

2 Permits & Projects Permits &

Projects Notifications Settings

[D notifications

{@} Settings '
(Z) Help e

The application Directory will open from which an application may be started for a UST Pre-Installation (UST
6A) finding the selection for UST-6 and clicking Start.
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Directory

S ust

Evaluation for Suspected

Waste M t (DWM)  UST-1T: S ted Rel UST-17 Start
aste Management (| ] uspacted Release Release / Leak Failure 5
Site Investigation Report for
Site Investigation Report for  Permanent Clesure or
Waste Management (DWM)  Permanent Closure or Change-in-Service of UST-24/B Start
Change-in-Service REGISTERED/UN-
REGISTERED UST
Matice of Intent: UST Motice of Intent: UST
Waste Management (DWM)  Permanent Closure or Permanent Closure or UST-3 Start
Change-in-Service Change-in-Service
UST-6: Application to Install ~ Application to Install or
Waste Management (DWM)  or Replace USTs (Pre/Post- Replace Underground UsT-6 Start
Install) Storage Tank System
Evaluation for Galvic
UST-T: Cathedic Protection (Sacrificial
Waste M t (DWM UST-7 Start
aste Management | ) Evaluation Anode)/Impressed Current =
Systems
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The Directory may also be accessed from the Applications page of My AccessDEQ. It can be reached by
selecting it from the left-hand navigation menu or the tile on the Home screen.

hhosh NORTH Home
E’J Enviror

Wl
-+ = 3

@ Start New Application 3 @

Stanta tiew Applications Invoices

'} Home Application PR

tZ]| Applications

@ i OR Q

& Invoices =

Permits & Projects i ok b :

g 4 Lo Pem?'tS& Notifications Settings
Projects

[ Motifications

{é} Settings e

(@ Help v

Clicking on Ostart New Application at the top of the list will open the application Directory.

Applications

Use this page to start a new application, share an application, edit an existing application or check the status of a submitted application.

© start New Application [¥ Export to Excel

Application Application Type m Application For Primary Applicant

Air Curtain Air Curtain Incinerators - . X
PA-019756 : : : ; Completeness Review Venus Trees Gordon Sims
Incinerators General Title V Air Permit
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Application Introduction

The first page contains information about the UST-6 application.

UST-6 Application Overview for Underground Storage Tanks

Division of Waste Management

Applicability

Owners and operators of regulated underground storage tank (UST) systems are required to submit a UST-6 form, Application to Install or
Replace Underground Storage Tank Systems, for review and approval prior to installing new UST tank and/or piping systems. This includes
installing new tanks, new piping, or extending piping at an existing site. UST systems used to contain a regulated substance include

hazardous substances defined in CERCLA Section 101(14) and petroleum substances as defined in 15A NCAC 2N .0203.

Regulated USTs include the following: Restrictions: Restrictions on the installation and placement of

regulated UST systems are as follows:
* USTs used to store or resell petroleum product (e.g. motor

fuels, jet fuels, waste cil, kerosene, varsol, transmission fluid, * No UST system or UST system compenent may be installed
mineral spirits, gasohol, etc.) within 100 feet of a public water supply well as defined in 15A
* USTs used to store heating oil for resale or for use off NCAC 18C
premises where stored * No UST system or UST system component may be installed
+ Farm or residential USTs = 1,100 gals within 50 feet of any other well used for human consumption.

Clicking Continue at the bottom of the screen will start a new application.

of the installation activity, such as scheduling tank delivery and a crane, it is recommended that you contact the inspector one or two
weeks in advance so that a mutually convenient inspection date may be arranged on or around your proposed date. Note that inspections

cannot be scheduled for weekends or state holidays.

If you are ready to begin an application to Install or Replace an Underground Storage Tank System(s), click Continue below.
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Each application is automatically assigned a unique permit application number (PA-####t##). Users can leave
and return to applications in progress without having to re-enter information. Unsubmitted applications
can be revised at any time. They are accessed from the Applications Grid.

UST-6 Application Overview for Underground Storage Tanks As users progress through
Division of Waste Management the appllcatlon, they can
Stepper use the Back and Save &
Installation Type & Location Display continue bUttOﬂS at the
Key Stakeholders ermit Application Number Lusauun bOttom Of the screen to
PA-036636 New Caprica Surf City
) Soope ofropeesd Wk step back and forth through
the application. Entered
4 Tanks at this Location/Facility k holders . . .
Stakel information is saved once
5  Compartmented Tanks . . .
Primary Applicant Primary Contact * Save & Continue is ClICked.
6 Manifolded Tanks
N ‘ M A stepper display illustrates
otainment Sumps North Carolina Professional Engineer Main UST System Installation Contractor the progression W|th|n the
8 Attachments v » v 4 . .
e ‘ ’ application
9  Share This Application
10 UST Review and Sign Note: As users progress
Ownership of UST System through the application, the
© au steps appearing on the
[ o ¢ | Stepper Display may change
Step back and forth. e according to the contents

Information is saved on ) orovided in the application.
CliCking Save & COntinuE. items to display O

‘ I Save & Continue
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The first page of the application collects basic information about the installation.

Users can enter the Projected

Installation Start Date or leave it
blank and select the appropriate

Reason.

Users can select the UST System
components to be installed

from the dropdown:

Piping Only

Tanks Only
Piping Only (Emergency)*

Type of Notification

UST-6 Type *

UST-6A (Pre-Installation) v
Projected Installation Start Date (skip if date is not UST System components to be installed (Check
confirmed and provide reason below) * one) *

s v

Reason for missing Installation start date

Location of UST System

Search for your Location/Facility below.

Note: Click the “Add New” button to select a parent location if the facility is part of a larger site, such as a military base,
campus, or industrial complex.

Facility Name *
Search by name, address, ID

© AddNew = & View /Edit

50 & =1
oy = Pet Crossro
14 = 2] Foxcroft
Reedy Crask -

]

Next the user can enter or select Location of UST System. To add a new facility users can click OAdd New.

Search by name, address, ID

© Add New & Vie Edit

Wist Campus

&}
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A modal window will appear allowing the user to enter information about the facility’s name and location.

Physical Address

What type of location is this? *

Physical Address
Select a point on the map that represents the physical address.

Raedy Craek

Physical Address

Select a point on the map that represents the physical address.

@ current location

fieedy Creek

West Campus =

Foxcroft

Foxcroft

AccessDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS

In the Physical Address section, the user can
select the location address type:

What type of location is this? *

My location has a physical street address

My location does not have a physical street address but has a single
geographic point

My location spans a larger geographical area or includes multiple
addresses/geographic points

o

For location types with an address or a
geographic point, the user can use their
mouse to move around the map. The +
and =signs in the top left of the map zoom
in and out.

Users can also use the search bar to enter
the address/coordinates of the site.

Page 14 of 43
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Win

When the user selects a point on the
map the latitude and longitude are
automatically filled. If the point on the
map has a street address associated with
it, the address will also automatically be
filled in.

BP

Bank of

These values can be manually overridden AreEs
by the user. Shopping

Center

Buddy's
Crabhouse &
Cyster Bar

elicans
ASA, MGA, LISGS, FEMA | Esri Community Maps Contributors, State of North Ca...  Powered by Esri

Street1*

121 N Shore Dr

Mailing Address
In the Mailing Address part of the form, the user

« can click the Copy Physical Address button to

Street1* have the address field values from the physical
address copied into the mailing address fields.

Street2 Clicking the Submit button at the bottom of the
form completes the entry of the facility’s name
‘ and location.
City *

State / Province *

Zip / Postal Code *

AcCESSDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS Page 15 of 43
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Note: If the user needs to change the
information before the permit
application is submitted, they can
click #° View/Edit to edit the
information.

However, if a location has a Permit or
a submitted Permit Application
associated with it, the information
cannot be edited. Instead, the user
can use @Add New to create a new
location.

State of North Carolina
Department of Environmental Quality

I | Latitude: 34.426363,

Longitude: -77.544353

Watts Landing

Topsall

PA,N... Powered by Esri

To select an existing facility, users can start typing the facility’s name or address into the search bar.
Matching facilities will be displayed. The user can select the correct facility.

Location of UST System

Search for your Location/Facility below.

Note: The system will
only display a few

Note: Click the “Add New™ button to select a parent location if the facility is part of a larger site, such as a military base,

campus, or industrial complex.

Facility Name *

matches at a time. To
narrow down the list,

caprica

the user can continue

Caprica (EI-102980)
3114 Market St Wilmington, NC 23403

New Caprica (29008-25-092)
123 Testing Ave. Raleigh, NC 27602

West Canpus

Cary

Centannlal
Campus

_Swift Creel

typing name or
address information.

Milsurnle

= Golden Forest
\ A7

of Morth Carclina DOT, Esr, TomTom, Garmin, SafeGrap... Powered by Esri
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Key Stakeholders

For new installations, the user can enter information about the key stakeholders for the UST system. For
existing installations, changes in owner and operator information is not possible on the 6A.

Stakeholders To add contacts, users can open the
drop down and click OAdd New.
Primary Applicant Primary Contact *
4 . & Primary Applicant
North Carolina Professional Engineer Main UST System Installation Contractor D f
v & "
[O\ Search ]
f
Ownership of UST System
o Once contacts are entered, users may
Add

be able to select them in subsequent

ENEENCSENCERCTNNESENTEE ot felos.

‘B o - e e No items to display | & Grids for Ownership and Operator
allow ability to enter multiple rows if
Toggle on if Owner and Operator are same necessary.
Operator of UST System To copy the entries from the

Ownership grid into the Operator grid,
users can use the toggle.

© Add

a

v

-« » n > » 100 ¥  items per page No items to display O

m Save & Continue

When adding contacts a modal window appears with contact information fields to complete. Fields marked
with a blue asterisk * are required. The user can complete the fields and click Submit at the end to add the

AcCESSDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS Page 17 of 43
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contact information. For the remainder of the application, the contacts entered may appear as options from
which to select for subsequent contact fields.

Create a new contact

Contact

Contact Type *
The user can select the type of contact and enter

C ti i i i
orparation the appropriate information.

Company Name * Clicking Submit completes the entry of the contact

information.
Thrace & Associates

Primary Phone

Email Address *

thrace@test.com

Mailing Zip / Postal Code *

27602

Is the physical address the same as the mailing
address?

When entering address information for contacts, Yes
there may be an option to copy the mailing address
information to the physical address information.

Physical Address

Physical Street 1

678 East Testing Street

AcCESSDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS Page 18 of 43
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Ownership of UST System and Operator of UST System records can be added to grids, allowing the user to
add as many records as appropriate. The grid works in a similar way to the other contact fields.

To add a new contact, the user can click the @ Add button in the heading of the grid. The user may repeat
this as many times as necessary.

Ownership of UST System

© add

EEN E== == === (S (= =

To add a new contact record for an owner or operator, users can click © Add New at the top of the
dropdown. To select a contact record previously entered, users can select it. They may also enter search
terms to narrow down the list.

Owner (Customer) *
[f—\ thrace ]
© Add New «

Kara Thrace (starbuck@test.com) ’ &

Kara Thrace (starbuck@test.com)

Thrace & Associates (thrace@test.com)

Owner (Customer) *

Thrace & Associates For owner and operator contacts, an additional
set of information is required.
Affiliate Type *
Owner Users can select the appropriate Affiliate and
Owner type, indicate whether the contact is a
. real property owner, and indicate the start date
Type of Owner

of the ownership/operatorship.

Private/Corporate

"Real" Property Owner of Site

Mo

Start Date *

10/06/2025

AcCESSDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS Page 19 of 43
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Users can edit contact information by using the pencil icon. For the owner and operator grids, users may
use the buttons in the grid. Note: an application can always be edited at any time until it is submitted.

Primary Applicant Primary Contact
Thrace & Associates v @ Kara Thrace v @
North Carolina Professional Engineer Main UST System Installation Contractor
W M
Ownership of UST System
© Add
N S S L S P R
555 Testing s
i Thrace & . .
Edit Remove . Private/Corp... Blvd. Raleigh, thrace@test....
Associates
MNC 278602
v
Al “ - b ™ 100+ items per page 1-1oflitems ©
Toggle on if Owner and Operator are same
Operator of UST System
© add
Thrace & 555 Testing Blvd. .
[ Edit ] Remove . . thrace@test.com
Associates Raleigh, NC 27602
v
4 “ - > ™ 100 ¥ items per page 1-1of1items O

AcCESSDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS Page 20 of 43
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On this page the user can enter information about the proposed scope of work.

Under General, users can select
whether the work is for a new
UST facility, an expansion of an
existing facility, or replacement
of existing components.

Users can enter additional
description information. The
display of the text field can be
expanded or reduced by clicking
and holding the handle at the
bottom right of the text box.
Entered information will be
retained regardless of the size of
the text box

For other than ground up
installations, users should select
all the applicable Components
of the proposed work.

AccessDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS

Scope of the Proposed Work

Proposed Work - General
This UST-6A proposes the installation of UST system components as part of a(n):

MNew UST Facility (Ground Up) A

Proposed Work - Components (to be filled out for non-ground up installations)

This UST-6A proposes the installation of the following UST components (check all that apply):

Additional Description of the Proposed Work

For proposed installations that require additional description (e.g., complicated projects), please
include additional details below. Also, if piping is being replaced at an existing facility, please explain
reason for replacement and condition of other existing piping at facility, as applicable:

Proposed Work - Components (to be filled out for non-ground up
installations)

This UST-6A proposes the installation of the following UST components (check all that
apply):

Containment Sumps € | Piping € | Underground Storage Tanks € |

Underground Storage Tanks

Piping

Containment Sumps

Spill Prevention Equipment (e.q., spill buckets)

R et =~ T L e il ~ |

Page 21 of 43



D_E > State of North Carolina
<DEQ>

Department of Environmental Quality

Tanks at this Location/Facility

On this screen users can add tanks to their UST-6A application. They can click the © Add button to add
tank information. The added tank(s) will appear in the grid. The Make a Copy of Tank button allows users
to select a tank from the grid to copy its information to simplify adding tank information.

At least one tank’s information must be added. After that, the Make a Copy of Tank button can be used.

Installation Type & Location
Permit Application Number Location
Key Stakeholders
PA-16T7216 New Caprica

Scope of Proposed Work

& _ ) 3 Underground Storage Tanks (USTs)
lol Tanks at this Location/Facility

*To create a copy of Underground Storage Tank, click the 'Make a Copy of Tank' button*

5  Compartmented Tanks
6 Manifolded Tanks
N o o o (e
r

7 Containment Sumps

8§  Attachments

9 Share This Application

10 UST Review and Sign Mo Data Available

" “ n » 4 100 ¥ items per page No items to display = O
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The @Add button brings up a series of forms in which the user can enter information about the tank.

UST-6 Application

UST System Details The user can fill czut the tank forms, using the Back
® and Save & Continue buttons to navigate through the
= tank forms.

Underground Storage Tanks (USTs)
Information

There are several fields with dropdowns from which
the user can make a selection. Users can scroll
through the list, or can search/narrow down the list

Tank Identification NO. (e.g., A, B, Cor 1, 2, 3; If by typing into the search bar:
compartment tank 1A, 1B, 1C, etc.)

General

Overfill Prevention Equipment Manufacturer /

14
Model *
Indicate if tank is New or Used * [ .
Mew v
["3\ mor ]
Capacity (gallons). If compartment tank, list
compartment size. *
10000 Maorrison Brothers: 317 Series (BF) Y
Marrison Brothers: 918D-1100 AA
Marrison Brothers: 918DB-1100 A4
Marrison Brothers: 9180Q-1100 AA
Product Stored

Marrison Brothers: 918QB-1100 AA
Product stored or to be stored * Mornson Brothers: 9185/D/Q Series (Alarm)
Maorricnn Brotherc: G18S5-1100 A A

Once the tank’s information has been completed, it appears in the grid, and can be copied, edited or
removed.

Permit Application Number Location

PA-167216 New Caprica

Underground Storage Tanks (USTs)

*To create a copy of Underground Storage Tank, click the 'Make a Copy of Tank' button*

O Add © Add Existing

I I e e e e e o

Gasoli.. Mid-
1A ) 10,000 Yes
Gas Mix  Grade

&
Remove

[ Edit ]

AcCESSDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS Page 23 of 43



4 - D_EQy) State of North Carolina

i Department of Environmental Quality

To copy a tank in the grid, users can click the Make a Copy of Tank button.

Underground Storage Tanks (USTs)

*To create a copy of Underground Storage Tank, click the 'Make a Copy of Tank' button*

& add © Add Existing

e e e e e e T

Gasoli... Mid-
1A ) 10,000 Yes
Gas Mix  Grade

i
Remowve

[ Edit ]

Select Existing Tank to Copy (Source) *
The user can select the tank from the grid to copy and

1A r
indicate the number of copies and the tank ID for
each copy, separating the values by a comma. Number of Copies *
Clicking Submit will make the copies. -
2

Tank ID's for the Tank Copies: (separate each
new tank ID with a comma) *

2A8,3A

The copied tanks appear in the grid. The user can use Edit to change the copies as appropriate.

I e e e e L e

. Gasoli..  Mid-
Edit Remove 1A i 10,000  Yes
Gas Mix  Grade

. Gasoli..  Mid-
Edit Remove 2A i 10,000 Mo
Gas Mix  Grade

Edit R 34 Gasoli..  Mid~ 0000 No
: emove Gas Mix  Grade ’
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UST-6 Pre-Install Tank Form m

~ Tip: When making edits of copied tanks, if Save
UST-6 Application & Continue has been clicked on each tank
UST System Details screen where the user made changes, the tank
.—@ edits have been saved, and the user may click x
at the top right of the tank modal window to
Tank ID# exit.

2A

Capacity (Gallons)

10000

Piping System Information

General

Indicate piping use/application

After the user is finished adding and editing tanks, they can click Save & Continue.

Underground Storage Tanks (USTs)

*To create a copy of Underground Storage Tank, click the 'Make a Copy of Tank' button*

© add @ Add Existing

N e ) e e e e e ey
F

[ Edit ] R 1A s L 10,000 Yes
' emove Gas Mix  Grade ’
3 Gasoling, .
Edit Remove 2A ) Premium 10,000 Yes
Gas Mix
3 Gasoling,
Edit Remove 3A . Regular 10,000 Yes
Gas Mix
v
S - ok 100 ¥ items per page 1-30f3items O
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Compartmented Tanks

If the user added compartmented tanks, this form is shown which allows the user to select the main tank
for each compartmented tank that was not designated as a root tank.

Underground Storage Tanks (USTs) ...continued The top grid displays non-root

“NOTE: We noticed that 1 or more of your tanks are part of a compartmented tank. Please specify which root tank Compartmented tanks WhICh need a root
each is compartmented with. association. The bottom grid displays
Compartmented Tanks Needing Associated with a Main (Root) Tank tanks which have already been associated

with a root tank.

EEETE NN [0 ovoce @ ek wih Tt ook, users can
Capacity (Gallons) 3

click the Edit button. A modal window

F
# Gasoline, Gas Mix 10000 appears which allows the user to select
an Gasoline, Gas Mix 10,000 the root from the list of tanks which were
designated as a root tank.
v
. “ > ™ 100 A 1-2of2it
- items per page of 2items & Tank ID#

2A

Compartmented Tanks Already Associated with a Main (Root) Tank
Capacity (Gallons)

10000

&

Select which Root Tank this Tank is
compartmented with.

v
» Root Tank ID

“ l L 100+  items per page No items to display O v

-

Once compartmented tanks are associated with a root tank, they are added to the grid at the bottom. The
user may click Edit to change the assignment.

Compartmented Tanks Already Associated with a Main (Root) Tank

m Tank ID# H m Capacity (... RootTankID :
Fy
24 Gasoline, Gas Mix 10,000 1A

3A Gasoline, Gas Mix 10,000 1A
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Manifolded Tanks

If the user added manifolded tanks, this form is shown which allows the user to associate manifolded tanks
into a companion group.

Underground Storage Tanks (USTs) ...continued

*NOTE: We noticed that 1 or more of your tanks are manifolded. Please specify which companion tank each is The tOp grld diSpIayS manifolded tanks
which need to be grouped. The bottom
grid displays tanks which have already

been associated with a group.

mmmm Users should click the Edit button for one
A S Esr 96T *  of the tanks which was designated as first
in manifold tank group to add its group

Edit 2A Gasoline, Gas Mix 10,000 MNo
members.
3A Gasoline, Gas Mix 10,000 No

v

a4 - L 100+ items per page 1-30of3items O

manifolded with.

Manifolded Tanks Needing Associated in a Companion Group

Manifolded Tanks Already Associated in a Companion Group
N N TN e

“ “ L 100 ¥  items per page No items to display O

Step 1: Click Edit on a tank designated first in a manifold group.

I - 1A Gasoline, Gas Mix 10,000 Yes

2A Gasoline, Gas Mix 10,000 No
3A Gascline, Gas Mix 10,000 No
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Step 2: Select from the dropdown a companion Step 3: Click Add/Remove Another Tank to add or
tank to add and click Save & Continue remove a companion tank. Or click Submit if finished.
UST-6 Application UST-6 Application
UST Companion Manifold Tank Group UST Companion Manifold Tank Group
I@I . @
Tank 1D#
1A
Tank ID#
14 Capacity (Gallons)
10000

Add a Manifolded Tank

Review Updated Companion
Add Tank Manifolded Tank Group

Capacity (Gallons)

oo EE = ve=7]

Gasoline, Gas A
1A . 10,000
Mix
Remove a Manifolded Tank 24 f;“’"”e' €2 40000
X
Remove Tank
v

Current Companion Manifold Tanks

Save & Continue
Add/Remove Another Tank m

The user can repeat the steps unil the manifold group designation is complete.

Manifolded Tanks Already Associated in a Companion Group

) Gasoling, Gas UST-MT- a
Edit 1A B 10,000 Yas
Mix 000003307
) Gasoling, Gas UST-MT-
Edit 24 . 10,000 No
Mix 000003307
i Gasoline, Gas UST-MT-
Edit 3A . 10,000 No
Mix 000003307

4 - ook 100+  items per page 1-3of3items O
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Containment Sumps

The © Add button on the Containment Sumps screen allows users to add sumps to the 6A. The Make a
Copy of Sump button allows users to select a sump from the grid to copy its information to simplify adding
information for multiple sumps.

After a sump has been added, the Make a Copy of Sump button can be used.

UST-6 Application Overview for Underground Storage Tanks

Division of Waste Management

Installation Type & Location
Permit Application Number Location
Key Stakeholders
PA-167216 New Caprica
Scope of Proposed Work

Tanks at this Location/Facility Containment SUITIPS

Compartmented Tanks

Make a Copy of Sump
Manifolded Tanks

A *To create a copy of a Containment Sump, click the 'Make a Copy of Sump' button*
Iol Containment Sumps
O Add

8  Attachments
T —r—
a

9 Share This Application

10 UST Review and Sign
v
| d

“ “ LN 100 ¥  items per page No items to display O
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The @Add button brings up a form in which the user can enter information about the sump.

General There are several fields with dropdowns from which
Containment Sump Identifier / Name (e.g., the user can make a selection. Users can scroll
Disp. 1/2 - 7/8, Tank 1-3, etc.)” through the list, or can search/narrow down the list by
12 typing into the search bar:
Containment Sump Type * Containment Sump Manufacturer *
Tank Top Sump (e.g., STP sump) v

Construction

Containment Sump Manufacturer *

Bravo: Tank Sump X v Bravo: Disp Sump

Bravo: Tank Sump
Containment Sump Model *
i Bravo: Trans Sump

Tank Sump
Containment Sump Construction Type * The user can fill out the form and Submit at the
. bottom to add the sump to the grid.
Single Walled v
Material of Construction *
Fiberglass Reinforced Plastic v

Once the sump’s information has been completed, it appears in the grid, and can be copied, edited or
removed. To copy a sump in the grid, users can click the Make a Copy of Sump button.

Containment Sumps

Make a Copy of Sump

*To create a copy of a Containment Sump, click the ‘Make a Copy of Sump' button®

O add © Add Existing

F Y

Tank Top Sump

i Bravo: Tank
Edit Remove 1/2 New (e.g. STP
Sump

sump)
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and indicate the number of copies and the sump ID

for each copy, separating the values by a comma.

Clicking Submit will make the copies.

Source Sump *

1/2

State of North Carolina
Department of Environmental Quality

Number of Copy Sumps *

2

Portal New Sump ID *

3/4,5/

The copied sumps appear in the grid. The user can now use Edit to change the copies as appropriate.

Edit Remove 1/2
Edit Remove 3/4
Edit Remove 5/6

AccessDEQ USER GUIDE — UNDERGROUND STORAGE TANK PERMITS

Mew

Mew

Mew

Tank Top Sump
(e.g. STP
sump)

Tank Top Sump
(e.g., STP
sump)

Tank Top Sump
(e.g. STP
sump)

Bravo: Tank
Sump

Bravo: Tank
Sump

Bravo: Tank
sump
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o

Attachments

On this screen the user can upload the required supporting documents for the application.

An 11" x 17" scale drawing signed and sealed by a North Carolina Professional Engineer detailing the proposed installation * To upload a flle users can C“Ck
colect i Select files... or drag and drop
eles Hes...
a file into the shaded area.
D) omingser "

A signed and sealed drawing
and UST-6C schedule of

UST-6C, “Application to Install or Replace Underground Storage Tank Systems (Schedule of Materials)” signed and sealed by a materia IS is req Ui red fOF a | |

North Carolina Professional Engineer *

submissions.
Select files... ~ Done
UST-15A, “Ownership of UST System(s)” Will be submitted after post- Users can indicate they will be
installation testing i
T submitting a UST-15A and
«© financial responsibility
Proof of Financial Responsibility along with the Certification of Financial Will be submitted after post- documentation late r, or th ey
Responsibility form installation testing

may upload them now.

Select files... (>

Tank manufacturer's re-certification checklist. (Only required for “used” tanks N/A
being reinstalled) [ @) Users should use the N/A
Select files... toggles for the recertification
checklist and the UST-20,
UST-20, “Alternative Fuel /Hazardous Substances Compatibility Checklist” (Only NJA res pective |y if th ey are not
required for > 20% Bio-Diesel, >10% Ethanol or Hazardous substances) () .
applicable.
Select files...
Comments/Notes - Please provide any additional information about the uploaded documents which support the application.
A
Documents Attached to this Application As files are added to the

application, they appear in the

document upload area and the
I N T T TN N oo of e
undefined UST-

5C 20251214- screen. To remove a file

- 12/14/2025 5:15
af64c271-3ad9-  UST-6C.pdf PN”: b DM-0000021098 attachment from the

f011-8544- . . .
001dd80bet0.p.. application, users can click the

undefined DRA. x in the file upload area, or the

Remove W Drawing.pdf ;iﬁmﬁzozs 515 DM-0000021097 Remove bUtton on the grld-

001dd80db1bé.p...

Changes, including to document uploads, can only be made to applications which have not yet been
submitted, or which have been returned for revisions.
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Share This Application

Users who will not sign and submit the application can share it with someone who will. Users can also share
applications with colleagues or others who should have access. If an application has not been submitted,
share recipients can edit the application.

Applications can be shared at any time, and applications can also be shared from the Applications Grid.

UST-6A Share This Application
Clicking @ Add at the top of the

grid allows users to enter a share

Share this application with others by using the grid below. Add an entry for each person you would L .
PP yusingtheg y persony invitation to other users.

like to share this application with. Fore example, if you are a preparer or a consultant, you can share

the application with a responsible official that has the authority to sign and submit the application.

F

After clicking © Add at the top of the grid a modal window will open where the user can fill out the
invitation. The sharing user’s name is automatically filled in.

The Email Address of the invitee must be entered and their Role must be selected from the dropdown.
There is also space for optional comments which will be inserted into the email that is automatically sent to
the share recipient once Send Sharing Invitation is clicked.

The Accepting Shared Applications/Permits section in this document has more information.
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Fill out the information below and then click "Send Sharing The Email Address that is/will be associated
with the recipient’s AccessDEQ portal

account must match the email address
entered here.

Invitation". This will generate an email to the email address

provided with a link to redeem the sharing invitation.
Initiating Contact If the wrong email address is used, a new
Your name will appear here. share invitation can be issued to the correct

one.

Email Address Of The Person You Would Like To Share

The Application With *
Invitees who will be submitting the
application should have the role Responsible
Official or Delegated Responsible Official.

Role(s) *
Responsible Official
Delegated Responsible Official
Comments Report Certifier

Preparer
Add comments that will be seen by the user that your are inviting

o this application. Financial Administrator

Ea
For others, users can select the role that

Send Sharing Invitation seems most appropriate. If unsure, the role
of Preparer can be used.
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Users may continue clicking @ Add to send more share invitations. Once entered, the invitations appear in
the grid. Invitations in Pending status have not yet been redeemed, those in Redeemed status have.

Users who will not be submitting the application can use Save & Exit when they are finished on this screen.
Users may always return to the application before it has been submitted to make revisions. Users who will
submit the application can click Save & Continue to proceed.

© add
T R
ptp.testuser2@deq.n...  Preparer Redeemed PTP Test User 3 &
ptp.testuserl@deq.n... Responsible Official Pending PTP Test User 3
v
4 >
]

A Preparers can Save&EXxit after sharing.

Save & Exit
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UST Review and Sign

Users can click the Review Application button to view, download, or print the generated application
document. A user who can submit the application can select “Yes” to the attestation and enter their name
and title, then click Submit to submit the application.

Please Review the Permit Application and Submit

Your application will not be reviewed until after you click the Submit Application button at the bottom of
the page below and see the Confirmation Page that will list your permit application number.

Review Application

Application Certification

| certify, under penalty of law, that | have personally examined and am familiar with the information
submitted in this and all attached documents; and that based on my inquiry of those individuals
responsible for obtaining this information, | believe that the submitted information is true, accurate, and
complete.

Yes v

Name of Person Signing *

Kara Thrace

Title of Person Signing *

CED

oD

Once the application is submitted, the user can view information and status about it, begin a UST-6B, UST-
6A Major Modification, UST-6A Minor Modification or Fuel Drop request from the Applications Grid.
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Accepting Shared Applications/Permits

A portal user can grant access to others for permit applications or permits by using the sharing feature. The
Share This Application and Applications Grid sections in this document have more information for users
who want to share.

When a user shares an application or permit, the recipient is sent a message from the email address
DoNotReply-DEQPermits@deq.nc.gov which includes information about the permit or application. The
subject line of the email contains [Sharer] has shared a permit or permit application with you on
AccessDEQ.

If the recipient does not already have a portal account in AccessDEQ, they can register an account. The
sharing invitation is automatically accepted when the user activates their account and signs in.

AccessDEQ user PTP Test User 3 (ptp.test.user3@deq.nc.gov) has shared access to An examp/e of a perm/t

it licati ith . [ 1 i ]
2 permit application with you application sharing email

Permit Application Number: PA-025449 message sent which includes
PRTEEELT RS instructions to register an account

and a link to the applications grid

Since it appears that you do not have an account with AccessDEC, you will need from which the user can access
to register before you can access the shared permit application. he sh d , Ji .
To register, please use the link below and follow the instructions provided. the share perm/t app ication.

Registration Link
After completing your registration, you will have access to the shared permit and

can view the permit application on AccessDEQ.
My Permit Applications

AccessDEQ user PTP Test User 3 (ptp.test.user3@deq.nc.gov) has shared access to An examp/e Of a permit sharing

a permit and permit application with you. email message sent to a share
Permit Number: NCC256014 recipient whose email address
Permit Type: NCG01 - NPDES Construction matches a CUffeanCCQSSDEQ
Permit Application Number: PA-024739 /

Permit Application Type: Stormwater COC - NCG01 NPDES Construction portal account.

Location/Project Name: Delphi Museum

It looks like you already have an account with AccessDEQ so all you need to do is
log into AccessDEQ to view the shared permit and permit application.

My Permits & Projects

My Permit Applications

It is important that the email address to which the sharing invitation is sent matches the email address
that is/will be associated with the invitee’s AccessDEQ portal account. In the event a user sends a sharing
request to the wrong email address, the sharer can re-send the invitation using the correct email address
for the recipient.

Once the user signs in, access will be granted and the shared permit or permit application will appear in the
recipient’s Permits & Projects and/or Applications section in My AccessDEQ.
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Applications Grid
A list of a user’s applications may be accessed from the Applications page in AccessDEQ. It can be reached
by selecting it from the left-hand navigation menu or the tile on the Home screen.

Home
o Start New Application

£} Hom
Home e % F‘@

E Applications

Start a New
Application

Applications Invoices

L5 Invoices

Q Permits & Projects R
[ notifications Ba D {C:)}

{8} Seltings ~ Permits &

Projects Notifications Settings

@ Help R

The Applications grid shows the applications to which the user has access. This includes applications
created by the user or shared with the user.

The user can filter entries appearing in the grid. Clicking on the permit application number (PA-######) in
the Application column will take the user to the application. If the permit application is in the status of
“Not Submitted” or “Awaiting Applicant”, the permit application will open for editing. If the permit
application is in any other status, the Application Details screen is displayed.

[ Status: Active H Program: Underground Storage Tank Section (UST) ~ ]

© start New Application @ Export to Excel

Underground

12/14/2025
PA-167227 Storage Tank UST-6 Mot Submitted Tycho Station 6';4 pr

Section (UST)

Underground E Thrace & 12/14/2025 12/12/2025
PA-167216 Storage Tank UST-6 icati MNew Caprica .
9 Application P Associates 5:29 PM 441 PM
Section (UST) Submitted

The Actions button also allows users to view the Applications Details screen

by selecting View Details. There are other options such as Share 18025 2:55 .
Application or Edit Application. 1 Actions ~
The Share This Application section of this guide has more information about View Details

sharing applications. Withdraw Application

1820  Share Application
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The Application Details screen shows information about the application. If a Fuel Drop Request, UST-6B, or
UST-6A Major Modification is available, they can be started from here.

Underground Storage Tanks Form

Division of Waste Management

Click here to submit the UST-6A Major Modification form if there are any significant changes to the eriginal UST-6A submission.

Application Details Application Permissions

Pending
I8 Application Submitted

3 Completeness Review
4 Technical Review

5 Decision

Reviewer Comments on Permit Application status

Application Details

Permit Application Number

PA-167216

Type

UST-6

Status

Application Submitted

Created By

PTP Test User 3

Invoices

&
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S

Withdrawing an Application

This can be done by selecting Withdraw Application from the Actions menu on the Applications grid.

plication, share an application, edit an existing application or check the status of a submitted application.

NPDES Stormwater ~

4 Export to Excel

. Application .mm Primary APPlic| Submitted On -

Stormwater

COC - NCGO1 o Delphi Roslyn 4/3/2025 4/3/2025
er NPDES Application Museum Development 1216 PM 11:40 AM ‘ons

: Submitted

Construction View Details

Stormwater . Withdraw Application

COC - NCGO1 New - Pendin Beachside 3/18/. icati

=neing Food Hall - DrAnna Biers | Share Application
er NPDES Submission 217 P
New Name

Construction

Initiating Withdraw Application takes the user to a screen where they can provide the reason for the
withdrawal and submit the withdrawal request.

Note: A withdrawal request cannot be undone. Withdrawn applications cannot be reactivated. Should the
installation resume, a new application is required.
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Invoices

Users can continue to make UST payments using ePayments found at https://epay.deq.nc.gov/ust-
epayments.html.

UST ePayments

ePayments - Online Payments

NCDEQ UST operating permits can be renewed online in TWO steps:

= |f you are renewing your annual UST operating permit GO TO STEP 1
+ |fyou need to pay tank fees for a new UST installation then GO TO STEP 2
+ |fall tanks at the facility are in Temporary Closure then GO TO STEP 2

STEP1

Go HERE to obtain a copy of the UST compliance questionnaire.

COMPLETE, SIGN, and DATE a questionnaire for each UST facility you will be renewing (be sure to answer each question and complete each field at the bottom of the

questionnaire).

EMAIL the completed questionnaire(s) to UST. Permitsi@deq.nc.gov WITH the receipt you get from STEP 2.

Questionnaires may also be submitted by fax to (919) 715-1117 or mail to DEQ-UST, 1646 Mail Service Center, Raleigh, NC 27699-1646, Attn: DWM UST Section, but processing

times are shorter by email.

Before proceeding, do you have a completed questionnaire ready to submit?

STEP 2

Please enter a Facility |D in the entry field. Account information will be retrieved and displayed below for your verification. Be sure to SAVE your receipt so you can email it
along with your compliance questionnaire to UST.Permits@deq.nc.gov.

Enter Facility ID: l:l (Input format: 00-0-0000000000)
Exit

Should you have any questions regarding billing or the ePayments System, please contact the Registration and Permitting Group at 918-707-8171, option 1 or

email UST.Permits@deq.nc.gov.
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Appendix A — Document Management
Document History

The change history of the document is recorded in the Revision History Table.

Version Version Description Details

Author: Christi
1.0 Initial version of the user guide. Haynes

Date: 12/14/2025
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Appendix B — Helpful Information

State of North Carolina
Department of Environmental Quality

Description

Web Address

North Carolina AccessDEQ homepage

https://deqg.nc.gov/accessdeq

Sign into or sign up for an AccessDEQ portal account

https://portal.deqg.nc.gov/login

My AccessDEQ user portal homepage

https://portal.deq.nc.gov/my-accessdeq

General guide to the My AccessDEQ portal

https://portal.deq.nc.gov/help/getting-started-guide

Answers to FAQs and commonly used acronyms

https://portal.deqg.nc.gov/help/fags-and-acronyms

Links to all AccessDEQ portal application user guides

https://portal.deq.nc.gov/help/user-guides

North Carolina DEQ YouTube Playlists

https://youtube.com/@NCDEQ/playlists

The North Carolina Department of Environmental Quality (DEQ) Permitting Transformation Program (PTP) is
the initiative behind AccessDEQ. Information about it can be found at
https://www.deqg.nc.gov/accessdeq/permitting-transformation-program.

Information about all DEQ permitting and a link to a list of all permits, including those not currently part of
AccessDEQ, can be found at this web address: https://www.deg.nc.gov/accessdea/permit-directory.
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